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ark has more than 25 years of experience in software engineering, development,

architecture and consulting. His expertise includes problem-solving, defining client
and project requirements, designing and implementing custom solutions and providing support

to organizations in various industries with locations throughout the world.

Mark began his career in consulting and moved on to work for several large international compa-
nies. He has experience working with and supporting global users, gathering requirements, and
designing both simple and complex custom solutions. Mark has been working with NetSuite since
2008, and his experience includes roles as an architect, developer and administrator, as well as
a user of the system. As an early adopter of NetSuite, Mark has grown with and experienced the

development and maturation of the platform.

The ERP Solutions Group is a channel partner for NetSuite. Each implementation can be custom-
ized to utilize modules and other features to meet the needs of the individual clients. Mark has
NetSuite expertise in the following areas: Administration, Customizations, Reporting and Saved

Searches, custom workflows, integrations, support, dashboards, KPIs and complex scripting.

Mark graduated from the Pennsylvania State University in 1997 with a B.S. in Computer Science.
He continues to seek out learning opportunities to better utilize and maximize the benefits of the
NetSuite ERP solution by by actively particpating in user groups, NetSuite-sponsored events and
learning labs, attending and presenting at SuiteWorld, and connecting with other NetSuite users,
developers and administrators. He currently serves in a leadership role as the Technical Director

for the Pittsburgh NetSuite User Group.

While not at work Mark enjoys spending time with his family, traveling, reading, and 3D printing.
He lives with his wife, Christa, and daughter, Gwnedolyn, in Springdale.
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